SkyportServices

Toll Free Order Line

1-800-624-5312

NC2273H a 1946 0-200 powered 415D with Paul and Winona Anton
aloft on the 100th anniversary of flight 12/17/03 over Washington State

Toll Free Order Line: 1-800-624-5312
Technical Support: 518-797-3064

Order 24 hours a day via:
email: parts@skyportservices.net
Or Fax: 518-797-3865

4996 Delaware Tnpk
P.O. Box 249
Rensselaerville, NY 12147



TERMS and CONDITIONS

Our office is staffed from 0930 to 1630 ET, Monday thru Friday. We have atoll-free number, 1-800-624-
5312. We accept MasterCard or Visa. We ship all packages UPS or Priority Post unless instructed
otherwise. Packages being shipped Air Express will be shipped UPS or Express Mail.

Prices are FOB shipping point. Terms are cash with order, credit card, or COD. Additional
handling/packing fees will be added for oversize and fragile items. Canadian orders are subject to
Brokerage/Custom fees charged by Canadian Authorities. Air Shipment Orders require an additional
charge. We CANNOT ship COD to Canada. Sales tax is applicable in New York State. Some parts are
subject to an additional CORE charge. Full refund of CORE charge is based on a part that can be rebuilt
as determined by the approved Repair Station/Vendor.

HOW TO ORDER: Please be sure to include with your order:
A. Your Complete Address with zip code - a street address is

necessary for UPS delivery and a phone number where you can be
reached during the day for delivery or if there is a problem with you

order.

B. Model, Serial Number, and "N" Number or CF registry of the
aircraft. This information is MANDATORY WHEN ORDERING AN
STC'D ITEM!

C. Part Number, Full Description, LH or RH (from pilot's position) if

applicable, and the quantity needed.

D. Method of Payment - check, Money Order, credit card, or we will
automatically ship COD. Sorry - we CANNOT ship COD to Canada
or any other non United States Territory. Your credit card
statement will show charges to “Skyport Services”.

There is a $10.00 minimum on each order (shipping not included) and a $5.00 minimum
shipping charge for all shipments. There is also a $6.75 charge for any COD shipments.
Orders placed before 11:00 am Eastern Time will normally be shipped the same day. Larger
items require additional packaging, handling and shipping charges. These items are indicated
in this price list with a “(0S)” symbol. “(OST)” indicates TRUCK Freight only. On orders
requested or requiring truck shipping, customer relieves shipper of any responsibility for any
damage incurred in transit. It is the customer's responsibility to file any claim with the freight
company.

Please inspect all items upon receipt. If for any reason you are not satisfied with your parts, please contact
us promptly for credit authorization. NO refunds on electrical components.

ALL RETURNS MUST BE MADE WITHIN 30 DAY S OF RECEIPT AND MUST INCLUDE A COPY
OF THE ORIGINAL INVOICE AND REASON FOR RETURN. THERE IS A 20% RESTOCKING
CHARGE ON ALL RETURNS.



OUR SHIPPING ADDRESS IS:
Skyport Services
P.O. Box 249
4996 Delaware Tnpk
Rensselaerville, NY 12147

Price list catalogs are updated annually
ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE

Revision Date: May 2005



